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COI'TIACOBAHO YTBEPXKJIALIO
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1. HopmaTtuBHoe 000cHOBaHHe pa3padoTKu NMPOrpaMMbl

[Iporpamma paspabGoTtaHa ¢ yderoM OCHOBHbIX moniokeHuit Koumenmuu OOH o mpaBax
nHBanuoB, Koncrutyuuu Poccuiickoit denepanuu, ['paxkaanckoro u I'paiocTpOUTENBLHOIO KOAEKCOB
Poccutickoii @eaepannm, B 1esIX peanu3anuu (penepanbHbIX 3aKOHOB OT 24 HOs0ps 1995 roga Ne 181-
@3 «O conmanbHOM 3amuTe UHBAIUIOB B Poccuiickoit @enepannny, ot 29 nekadbps 2012 roga Ne 273-
®3 «O6 obpazoBannu B Poccuiickoii @enepanum», ot 01 mexadbps 2014 1. Ne 419-03 «O BHeceHUHn
U3MEHEHUH B OTAeNbHbIE akThl Poccuiickoit denepanuu o BOIPOCcaM COLMAIBHON 3allUThl UHBAJINIOB
B CBs3M ¢ patudukanueii KonpeHuuu o npaBax WHBaJINI0B»

2. Heanb u 3a1a4yu 00yueHHust

Hens: Iloeimenue kBamupukanuu padotHukoB MAJIOY Ne 5 mo Bompocam obecrniedueHHs
JOCTYITHOU cpenbl (pusndeckas, tHGpOpMaIMOHHAs, KOMMYHUKATUBHAS JTOCTYITHOCTH), (HOPMUPOBAHHE
KopropatuBHOU KynbTypsl B MAJZIOY Ne 5 1o oOcayKMBaHHIO MAaJTOMOOMIBHBIX TPYIIT HACEICHUS U
WHBAJIU]IOB.

3amaun:

Osnakomnenune pabotHukoB MAJIOY Ne 5 ¢ copepkaHueM HOPMAaTHBHO-TIPABOBBIX
JIOKYMEHTOB, Kacaromuxcs GopMupoBaHus J0CTYITHOM cpenbl 00bekToB MAJIOY Ne 5 u yemyr.

OO6yuenue pabotHukoB MAJIOY Ne 5 mpaBuinam u npouexypaM oOCIyKUBaHHSI U OKa3aHUS
MOMOIIM UHBANUAAM U APYTUM MaTOMOOUIBHBIM IPYyIIaM HAaCeIeHHUS.

dopMUpoBaHUE MPAKTHUYECKUX YMEHUU U HABBIKOB IO CO3/IaHUIO CIEHUATBHBIX YCIOBUM IS
MPEIOCTAaBICHUSI MAJIOMOOMIIBHBIM TPYIIIIaM HAaCcelleHUs U MHBAIUIAM PAaBHOTO JOCTYHa K OOBEKTY U
yciryram MAZIOY Ne 5.

O3znakomiieHue paboTHUKOB MAJIOY Ne 5 ¢ aTuko# 00IeHNs ¢ MHBAJIWIAMU.

3. LeneBasi aynuropus

1 rpynma. [lepconan, He B3aMMOIEUCTBYIOIINM C NHBAJIUIAMH.

2 rpynna. [lepconan, B3auMoIeHCTBYIOIINN ¢ MHBAJIUIAMHU.

3 rpymnna. O6cny>KuBaroIIMi NepCOHa.

4 rpynmna. [lepconan, opraHu3yOIIHi 00CTYKUBAHIE HHBAIHUIOB B OPTaHU3AIUH.

4. llopsinok opranu3zanuu o0yyeHus (MpPoBeJeHUsI MHCTPYKTAaXeil)

Bee corpynnukun MAJIOY Ne 5, pabGoraroniye ¢ HWHBaJUAAMM, BKIIOYas CHEIMAJIMCTOB,
OKa3bIBAIOLINX YCIIYTH, & TAK)KE BCIIOMOTATENIbHBIN MepcoHal U pabouue, JOKHBI IPOMTH 00ydyeHue
(MHCTPYKTaX).

Jlonyck K paboTe BHOBb MPHUHATHIX cOTpyaHUKOB MAJIOY Ne 5 ocymectBisieTcs mocie
IPOXOKACHUSI IEPBUYHOTO MHCTPYKTa)ka U BHECEHUS CBeJleHUH 00 3ToM B «OKypHan yuera npoBeieHus
MHCTPYKTa)ka IEPCOHANA 110 BOIPOCAM JOCTYITHOCTH.

[ToBTOpHBIA MHCTPYKTaXX MPOBOAMUTCS MO miaHy padotel MAJIOVY Ne 5, B ycTaHOBIIEHHBIE
CPOKH, C YYETOM IIOCIIEN0BATENBHOCTH PACCMAaTPUBAEMBIX BOIIPOCOB.

S. Buabl HHCTPYKTAKa 10 BONPOCaM JOCTYITHOCTH.

IlepBUYHBIA HHCTPYKTAK, KOTOPBIA MOKET IIPOBOAUTHCS:

- WHAMBHUIYAIbHO - KaK BBOJHBIA MHCTPYKTaX MpH MpueMe Ha paboTy HOBOTO COTpPYJIHHUKA
(TeopeTHUYECKH M MPAKTUYECKH - B BUJE TPEHHMHIa Ha paboyeM MecTe), TaK M MpHU BBEJAECHUH HOBBIX
00s13aHHOCTEH B TOHDKHOCTHYIO MHCTPYKIIMIO COTPYIHHKA,

- KOJUIEKTUBHO (B MaJbIX TpyNIax MWK JUIS BCEr0 KOJUIEKTHMBA) - C II€NbI0 OOIIEro
UHGOPMHUPOBAHUS O TOpPsIKe pabOThl MO 00ECHeUEHHUIO JAOCTYITHOCTH O00BEKTa U MPEJOCTaBIIIEMBIX
ycIayr; o0 OTBETCTBEHHBIX JIMIAX; O 3a7adaX IO OKa3aHUI0 IIOMOIIM M O B3aUMOJEHCTBHU C
MaJIOMOOUIIBHBIMU T'PaXKIaHaAMHU.

IToBTOpHBII HHCTPYKTAXK (B TOM YHCIIE IEPUOTUYECKU):

- MHAMBHIYAJBHO (B Cllydae BbISBICHUS HapyIIeHUs TpeOOBaHUI U 00sS3aHHOCTEH KEM-TO U3
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COTPYIHUKOB), JUUIsl Pa3BUTHUsI HABBIKOB pabOTBHI, a TAKXKE B CIIy4ae MPHUOOPETECHUS HOBOTO TEXHUYECKOTO
(BCIIOMOTaTEeNbHOTO)  CPEACTBAa, HCIOJb3YEeMOro JUIsl OKa3aHUs IMOMOIIM MaJoMOOUIHLHOMY
rPaKIaHUHY;

- KOJUIGKTUBHO (B MaJbIX TpyINNax W JJs BCEro KOJJICKTMBA) - B LEISIX Pa3BUTHS U
COBEpIICHCTBOBAHUS 3HAHUN MO BOIMpPOCaM JOCTYIHOCTH, I aHalIM3a U OOCYKIIEHUS HapylIeHUN
TpeOOBaHUI JTOCTYIHOCTHU, BBISBICHHBIX B X0J/1€ KOHTPOJBHBIX MEPONPUATHH (IUIs1 UX YCTPAaHEHUS U
HEJONYIIEHUs BIPEb), @ TAKXKE IPU BCTYIJICHUU B CUILY HOBBIX JOKYMEHTOB, HHCTPYKLUH, [TpaBuIl,
IIpY BBEJICHUHU HOBBIX YCIIYT, IPH OPTaHU3aliu 00CIYKHBAHUS B HOBBIX ()OPMax, HA HOBBIX OOBEKTaX.

Hamnpagnenne Ha nepBUYHBIN MHAUBUAYAIbHBIM MHCTPYKTAX 110 BOIIPOCAM JOCTYIIHOCTH
MPHUHSITOTO Ha pa0doTy COTPYAHHKA JaeT oTAen kKaapoB MAJIOY Ne 5.

[ToBTOpHBIN MEPHOANYECKHI HMHCTPYKTaXX MPOBOIUTCS MO IutaHy pabotel MAJZIOY Ne 5.
PexoMenyercst mepuouYecKuii MHCTPYKTaXX MPOBOJAUTH HE pexe 1 pa3a B momyroaue. MoxkeT ObITh
IPUHITO PElICHHE O BHEIJIAHOBOM MPOBEACHUM WHCTPYKTaxa (Ui M3Y4YEHHs] HOBBIX JOKYMEHTOB,
MHCTPYKUUH, IpaBUil, MOPsIKa MPEAOCTaBICHHUS] HOBBIX YCIyT, HOBBIX (JOPM OOCITYKUBaHUS, HOBBIX
MTOMEIICHUH ).

WNuauBuayalbHBIN HHCTPYKTAX IPOBOAUTCA B popMe coOeceoBaHus, pa3bsiCHEHUS, TPEHUHTa;
KOJUIEKTUBHBIN - B (hOpMe JIeKIIUU, CeMUHapa, AenoBoi urpel. [Io utoram MHCTpyKTaxa MOTYT ObITh
MIPEJI0KEHBI KOHTPOJIbHBIE BOIIPOCHI, TECTHI, TPAKTUYECKOE 3a/IaHHE.

6. [lepeyeHb OCHOBHBIX BONPOCOB /IJIs1 00yUeHHsl (HHCTPYKTAKa) MepCcoHAaIa
OpraHu3aNuu 1Mo BoNpocam A0CTYIHOCTH

1. TpeGoBaHUs 3aKOHOJATEIbCTBA, HOPMATHUBHBIX IMPABOBBIX JOKYMEHTOB IO 00ECIIEYEHUIO
JOCTYITHOCTH JIJIsl HHBAJIHJIOB OOBEKTOB COIMATIBHOM, MHKEHEPHOH U TPaHCIOPTHON HHAPACTPYKTYPHI
U yCIYT.

2. OcHOBHBIC BUJIBI CTOWKHX HApYyIICHUH (YHKIUH, 3HAYNMBbIe Oapbepbl OKPYKAIOMIEH CpeJIbl
Y BO3MOKHOCTH UX YCTPaHEHUS U KOMIIEHCALUY JUIs pa3IMYHBIX KaTErOpUil MaIOMOOUIIBHBIX IPAXkK/IaH.

3. OcHOBHBIE MTOHATHS U OINIPEAETICHHS 110 BOIIPOCaM JOCTYITHOCTH OOBEKTOB U yCIIYT; MOHITHE
0 Oapbepax OKpyKaromel cpeipl M croco0ax UX MPEOJOJICHMS: apXUTEKTYpHO-IIJIAaHHPOBOYHBIE
pelIeHNs, TEXHUYECKHE CPEeJICTBA OCHAIICHMs, MH(POPMAIMOHHOE OOecreueHne, OpraHu3aliOHHbIE
MEPOIPUSTHSL.

4. CrpykTypHO-(YHKIMOHATBHBIE 30HBI M 3JIEMEHTHl OOBEKTa, OCHOBHBIE TpPeOOBaHUSA K
o0ecreyeHn0 MX JOCTYHHOCTH; OCHOBHblE OIIMOKM B ajanTaluM, co3jarolie Oapbepbl
MaJIOMOOUIIBHBIM I'paXK1aHaM U CIIOCOObI MX UCIPABIICHUS.

5. Ilepeuens npenocTaBisieMblx MHBaIMAaM yciayr B MAJIOY Ne 5; ¢gopmbl U mopsaok
MPEIOCTaBIIEHUS yCIYT (B OpraHu3alluy, Ha IOMY, IUCTAHIIMOHHO).

6. DTuyeckue HOPMBI M TPUHIMIBL >PQPEKTUBHONM KOMMYHMKAlUM C WHBAJIMJAMH.
[Icuxonoruyeckue acnekThl OOIIEHUs C MHBAJIMJAMH U OKa3aHUS UM ITOMOIIIH.

7. OcHOBHBIE MpaBWJIa U CIOCOOBI MH(DOPMHPOBAHUS HHBAIHUIOB, B TOM 4YHCIE Tpa)aaH,
UMEIOIIUX HapylleHne QyHKIUH CIIyXa, 3p€HHsI, YMCTBEHHOTO Pa3BUTHS, O MOPSJIKE MPEIOCTaBICHUS
ycIyr Ha 00beKTe, 00 MX MpaBaX U OO0S3aHHOCTAX MpPH MOJIYYEHHHM YCIYT, a TaKKe O JOCTYITHOM
TPaHCHOPTE JJIsl OCEIIEHHUs 0OBEKTa.

8. Opranuzanus 0CcTyna MaJOMOOWIBHBIX TPaXJaH Ha OOBEKT: Ha TEPPUTOPUIO OOBEKTA, K
CTOSIHKE TPaHCIIOpPTa, K BXOJAHOH IpyIIIE B 3JaHUE, K TyTAM NEPEABIKEHNS BHYTPH 3JaHUs, K MECTaM
[IEJICBOTO TIOCEMICHUsT (30HE OKa3aHWs YCIyr), K MecTaM OOIIECTBEHHOTO IIOJb30BAHUS |
COITYTCTBYIOIIMM YyCJIyram, B TOM YHCJIE, U 30HaM OT/JbIXa, K CAHUTAPHO-TUTMEHUYECKUM IIOMELICHMSIM,
rapJepo0y, MyHKTY OOIIECTBEHHOTO TUTaHUS U Jp.
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9. CnenmanbHoe (BcrioMoraTenbHOe) 000pyJIOBaHUE U CPEICTBA OOECIEUEeHUs! JOCTYIMHOCTH,
HOPSIOK UX SKCIUTyaTalluy, BKJIIouYas TpeOoBaHMs O€30MMaCHOCTH; OTBETCTBEHHBIE 33 HUCIOJIb30BAHUE
000pyI0BaHUs, UX 3a]1a4H.

10. IlpaBmwia M NOPSAAOK 3BaKkyallud TIpakJaH Ha OOBEKTE OpraHu3alud, B TOM YHUCIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asiX U Ype3BBIYAMHBIX CHUTYaLIUsAX.

11. [IpaBuna u MOPSIIOK OKa3aHUs YCIYT Ha 10MY (B HHOM MecTe NpeObIBaHMs HHBAINA) WU B
JTUCTaHIIMOHHOM (hopmare.

12. TlepeueHb COTPYIHHMKOB, y4acTBYIOUIMX B OOECIIEYEHHUU AOCTYMHOCTH Ul HMHBAJIUJOB
00beKkTa (0OBEKTOB) M MOMEIICHUH OpraHM3aluy, NPEJOCTAaBIISIEMBIX YCIYT, a TaKKe B OKa3aHUU
HOMOILY B IPEOJI0JIEHNUU 0apbepOB U B COMPOBOMKIAECHUN MaTOMOOMIBHBIX IPaX/iaH Ha O0BEKTE.

13. ConeprkaHue HHCTPYKIUK paOOTHUKOB B OpraHU3aIlul 00CITY)KUBAaHUS HHBATUIOB.

14. ®opMbl KOHTPOJISL U MEpbl OTBETCTBEHHOCTH 32 YKJIOHEHHE OT BBINOJIHEHHUsS TPeOOBaHUM
JOCTYITHOCTH OOBEKTOB U YCIYT B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM.

15. @®opMbl KOHTPOJS U MeEpbl OTBETCTBEHHOCTH 3a HEBBIIIOJHEHHUE, HEHaJyIexkKallee
BBINIOJIHEHUE COTPYAHMKAMU OPTraHU3alUN OO0S3aHHOCTEH, MPEAYCMOTPEHHBIMH OpraHU3alMOHHO-
pacropsauTeIbHbIMU, JTOKAIbHBIMU aKTaMH 00pa30BaTEIbHOM OpraHu3aLuy.

7. Pe3yJbTaThl 00y4eHUs

KauecTBeHHOC N3MEHEHE HpO(l)eCCI/IOHaJII)HI)IX KOMHCTCHHHﬁ, HCO6XOI{I/IMI>IX AJI OpraHu3anuu
¢du3nueckoil, HHGOPMAIIMOHHON U KOMMYHUKAaTUBHOM (OTHOLIEHYECKON) JOCTYIHOCTH YCIYT B cdepe
o0pa3zoBaHus:

c(OpMHpOBAHHBIE TIPEACTaBIECHUS OO0 OCHOBHBIX HOPMAaTHBHO-NPaBOBBIX JIOKyMEHTaX,
JIC)KAIUX B OCHOBE OpraHu3aluu 06CJ’Iy}KI/IBaHI/IH MaJIOMOOHMJIbHBIX IpyIin HACCJICHUS U UHBAJIUAOB,

BJIaJIeHHE OCHOBAaMM THKH OOLLEHUS U OKa3aHUs TIOMOIIY UHBAIN/]IAM;

YMCHHUEC OKa3aTb IMOMOIIb PAa3JIMYHBIM T'PYIIIIaM HWHBAJIMAOB IIPU MMEPCABUIKCHUU, O6III€HI/II/I n
OKa3aHHUU yCIYT.
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